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June 23, 2002 
 
Dear Valued Customer:   
 
 
As we work to fully integrate Safeplast into the Caplugs family, please be aware that we will be changing 
your remit to address.   
 
Effective July 5, 2022, Safeplast US will officially become part of Caplugs, Inc. At that time, you should 
update your existing vendor files or accounting information to “Caplugs.” All invoices on or after this date 
will need to be remitted to Caplugs, and full banking information has been attached with this letter to 
easily update your records.  You will also be assigned a new service team at Caplugs for all orders, quotes, 
samples, account questions and more – please contact your new service team at 1.888.CAPLUGS.   
 
In addition, please be aware that manufacturing operations for current Safeplast product lines are being 
moved to the Caplugs headquarters in Buffalo, N.Y. That transition is currently underway, and will be 
completed by July 5. After this date, all Safeplast product will be shipped from the Caplugs headquarters. 
 
Caplugs will continue to offer customers both the full Safeplast product lines and Caplugs’ existing Pig’s 
Tail product lines, giving customers a wide range of options for their hose protection. You also gain 
access to the full Caplugs catalog of over 40,000+ parts for product protection, masking, shipping, thread 
protection and so much more.  
 
At Caplugs, we have a large team of experts to help deliver trusted product solutions, and a dedicated 
team of staff members working to help make this transition process as seamless and easy as possible. If 
you have any questions or concerns during this change, please contact Nick Bertini, Director of 
Service/Inside Sales, at nicholas.bertini@caplugs.com or call Caplugs’ customer service line at 
888.CAPLUGS. 
 
 
Sincerely, 
 

 
 
Nichole Jud 
Vice President, North American Sales 
1-814-464-8173 x5173 
Nichole.Jud@Caplugs.com 
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